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By providing a deposit, I understand and agree to the terms outlined below. I also agree 
to the specifications, estimated lead times, prices, and disclaimers provided in the 
quote.

GENERAL
- All estimates are valid for 30 days. Prices may be subject to change without notice.
- Due to the made-to-order/ custom nature of our work, we cannot accept returns or offer 
exchanges. Once an order is placed, cancellations will not be permitted and deposits 
will not be refunded.
- Our items are guaranteed for one year against mechanical defects or technical 
failures. If a problem occurs with your product, please inform us and we will replace or 
repair the defective component/item.
- Wren & Cooper does not provide progress photos during production. Once your piece is 
complete, we will advise on photos before shipping.

MATERIALS/ UPHOLSTERY

- Wren & Cooper uses natural wood, stone, metal, and leather materials. Due to these 
materials’ inherent characteristics, and our work’s hand-made nature, we cannot 
guarantee an exact finish match from our samples to the actual piece produced. Please 
expect this variation.
- Products are not guaranteed against fading, color change, or patina.
- COM upholstery is subject to approval. 
- Wren & Cooper takes no responsibility and does not warranty Customer’s Own Material.

ESTIMATED LEAD TIME

- Lead time for all orders (standard or custom) begins upon receipt of a non-refundable 
50% deposit and finalization of order details, 
- Any changes made to order details - including but not limited to material, dimensions, 
functionality, and/or configuration - must be in writing and accepted in writing by Wren 
& Cooper and may be subject to a delay in lead-time and/or additional charges. 
- Crating, handling, and shipping are not included in the estimated lead time.

SHIPPING

- Wren & Cooper assists with up to 2 shipping quotes and shipping coordination as a 
courtesy to our clients. Outside companies provide shipping services, therefore we 
cannot be held liable for damages incurred in, or issues related to, shipment of items. 
Buyer agrees that the buyer will work directly with the shipping company should damage 
occur.
- Damages must be documented and reported within 48 hours of receipt. We cannot be held 
responsible for damages reported after the 48-hour window. If damage occurs during 
shipment, packaging must be retained for the claim to be successfully processed.
- The Buyer is responsible for all applicable taxes and duties associated with shipping 
the item(s). 
- Finished merchandise must be collected promptly or storage fees -  determined by size 
and value of item(s) -  will be charged and added to the final bill.
- It is the responsibility of the client to ensure that the items ordered can be 
delivered to the desired location (elevator limitations, stairwell conditions, size of 
doorways, etc.). Wren & Cooper is not liable for products that cannot be delivered due 
to on-site circumstances. 
- Wren & Cooper takes no responsibility for final placement or leveling of work.
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